HBA Services

Business Services for Alberta's Health Boards

To Eric Goulden,

| would like to take this opportunity to commend you and Teilhard Technologies for the
extraordinary effort put forth in maintaining the Security and Stability of HBA Services’ network.

This has been a very challenging and dynamic time for our business as we continue to grow
and Network Security becomes an extremely important component.

Eric is a dynamic, resourceful individual with a bright, innovative security focus. | have never_
had my issue escalated to a higher level, as it was always solved by the first contact person.
All my issues were dealt with in a professional and expedient manner.

| will enjoy our future interactions in the maintenance and growth of our secure environment.
Steve Belter

Network Administrator
HBA Services
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